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PART 1

1.1 Executive Summary:

This report provides Cabinet with an update on progress with delivering the Our North 
Tyneside Plan.

It provides an overview of performance since the start of the plan and identifies the 
agreed activities that the Authority will pursue in the future. In addition, it provides 
comparator information, such as national or regional performance, as there are several 
issues where North Tyneside is facing similar challenges as other parts of the country.

The report shows progress, since the start of the plan, in a number of key areas 
including

 supporting 71% of young people to be ready for school, which is a greater 
increase than the national position since the start of the plan

 the delivery of 1,471 affordable homes in the borough so far
 a 45% reduction in the Authority’s carbon footprint and increase in the recycling 

rate
 400k more tourist visits to North Tyneside 
 An increase in the number of people in work and the number of businesses in the 

borough 

It also shows areas for further development; some of which have already been 
acknowledged by Cabinet. This includes perception of residents regarding the service 
that is delivered by the council. This is being addressed through the Customer Service 
programme that Cabinet agreed on 28 May 2019
 



Finally, Cabinet will wish to note that following their decision in November 2019 to 
update the Our North Tyneside Plan. This is currently being consulted on and the 
outcome of that process will inform future performance reports.

1.2 Recommendation(s):

It is recommended that Cabinet note the progress that has been made to deliver the 
objectives of the Our North Tyneside Plan.

1.3 Forward Plan:

Twenty-eight days’ notice of this report has been given and it first appeared on the 
Forward Plan that was published on 22 November 2019.

1.4 Council Plan and Policy Framework 

This report covers the entirety of the Our North Tyneside Plan.

1.5 Information:

1.5.1 Background

1.5.2 As Cabinet is aware the Authority manages performance at two levels; 

1. Strategic objectives, as defined in the Our North Tyneside Plan, are monitored and 
managed twice a year through regular report to Cabinet

This is supplemented by quarterly discussions with Lead Members, which tracks 
performance and the financial implications.

2. Operational performance is managed on day to day basis by service areas, with a 
regular overview on a monthly basis. This 

1.5.3 At a strategic level, the highlights of this report are:

Our People

Based on an analysis of the latest data, North Tyneside has strong performance with

 Continued progress with supporting young people to be ready for school.

72% reached a Good Level of Development at the Foundation Stage, which is in line 
with the national figure of 72%. Since 2013, North Tyneside has improved by 24% 
points, which is 4% points greater than the national improvement. 

 More young people being ‘ready for work’.

67% of pupils have reached the Expected Level in Reading, Writing and Maths in 
North Tyneside at Key Stage 2 (age 11). This is an improvement from 2017 and 
remains higher than the provisional national average. At Key Stage 4 (GCSE) North 
Tyneside’s overall performance in English and Maths 4+ remains in line with last year. 



This performance is supported by the high number of North Tyneside primary and 
secondary schools that are rated as Good or Outstanding by Ofsted. Around 8 in 10 
young people attend a school that is ranked as Good or Outstanding.

 People being cared for and supported, especially if they become 
homeless.

Only 52 people were accepted as homeless in 2018/19, which is down from 179 the 
previous year. This significant improvement is due to the changes that were 
introduced at the start of the year, which ensured a greater focus on prevention and 
triage work in order to prevent an individual becoming homeless. 

Despite the widely reported challenges, there continues to be strong performance in 
supporting people through both adult and children’s social care. 73% of users feel that 
the Adult Social Care service has made them safe, which is higher than the national 
position.

The Local Government Association has reported some of the lowest ever satisfaction 
scores for local authorities in recent years. While North Tyneside had bucked this 
national trend over the past few years, this year there has been a decline. It has 
previously been acknowledged by Cabinet and the work that was initiated by Cabinet on 
28 May 2019 aims to improve this position.

Our Places

Based on an analysis of the latest data, North Tyneside has strong performance with

 People being happy to live in North Tyneside. 

79% of people are satisfied with their local area as a place to live. This is above 
comparator councils (which are reporting between 66% and 74%) and is in line with 
last year and the national LGA survey.

 Delivering a clean, green, healthy, attractive, safe and sustainable environment.

There was less than 1k tonne per household collected last year, due to a number of 
changes, including at the Household Waste and Recycling Centre. The amount of 
waste collected from households and operations has now at its lowest level. The 
proportion of household reuse, recycling and composting has shown improvement 
since the introduction of alternate weekly collections.

The Authority’s carbon footprint has reduced by 45% since the base line year of 
2010/11 and is on course to achieve the target of a 50% reduction by 2027. 

 Delivery of the council's Affordable Homes Programme is on track to deliver 3,000 
affordable homes across the borough between 2014/15 and 2023/24.

1,471 Affordable homes have been completed so far. This exceeds the performance 
from the previous 10 years by 75%. 

 Promotion of parks, beaches, festivals and seasonal activities



Three beaches in North Tyneside are among a group of only 52 beaches in the 
country to win both a Blue Flag and Seaside Award. Half of the Blue Flag awards 
given to North East beaches were presented in respect of North Tyneside 
beaches. Six of the warden managed parks in North Tyneside have retained their 
Green Flag Awards.

Our events and festivals programme continues to attract visitors year-round. Over 
180,000 visitors attended events in the past year

While North Tyneside continues to be a safe place to live, there has been a 
reduction in the percentage of people who feel safe after dark. Cabinet agreed a 
new Safer North Tyneside Strategy on 26 November 2018 and the associated 
work plan to deliver the strategy. 

Our Economy

Based on an analysis of the latest data, North Tyneside has strong performance with

 Grow by supporting new businesses and building on our strengths, including our 
existing world class companies, and small and growing enterprises.

The number of registered businesses in North Tyneside has grown every year since 
2011, which has led to an increase of around 15,000 jobs in the borough since 2013. 
there are now 85,000 jobs.

Ensuring that young people in North Tyneside have the right high level skills to progress 
and succeed in the jobs market is key to the success of the local economy. 

In terms of skills gaps, the availability of reliable data continues to be difficult at a Local 
Authority level and the main indicator continues to be the UK Employer Skills Survey, 
which was published in July 2018. It does show that there has been an increase in the 
skills shortage vacancies in North Tyneside, which has being driven by an increase in 
‘non-market services’ e.g. public administration, defence, education and health work

While the rate of apprenticeship starts by population has decreased from last year, in part 
due to national changes, North Tyneside remains in the top quintile performance band. 
There has also been an increase in the rate of higher (level 4) apprenticeship starts.

1.6 Decision options:

The following decision options are available for consideration by Cabinet

Option 1

Cabinet may approve the recommendations at paragraph 1.2 of this report.

Option 2

Cabinet may not approve the recommendations at paragraph 1.2 of this report.

Option 1 is the recommended option.



1.7 Reasons for recommended option:

Option 1 is recommended for the following reasons:

Cabinet is recommended to agree the proposals set out in section 1.2 of this report as it 
is important that Cabinet continues to monitor performance against the Our North 
Tyneside Plan, in order to influence future plans and activity. 

1.8 Appendices:

Appendix 1: Our North Tyneside Performance Update

1.9 Contact officers:

Jacqueline Laughton, Head of Corporate Strategy and Customer Service, tel. (0191) 
6437070

Craig Anderson, Senior Manager Policy, Performance and Research, tel. (0191) 
6435621

David G Dunford, Senior Business Partner, Finance, tel. (0191) 6437027

1.10 Background information:

The following background papers/information have been used in the compilation of this 
report and are available at the office of the author:

Our North Tyneside Plan

PART 2 – COMPLIANCE WITH PRINCIPLES OF DECISION MAKING

2.1 Finance and other resources

Any financial implications arising as a result of project slippage as part of the usage 
financial management process and reported to Cabinet as part of the regular Budget 
monitoring reports to Cabinet.

2.2 Legal

There are no direct legal implications arising from this report.

2.3 Consultation/community engagement

2.3.1 Internal Consultation

The Deputy Mayor, as Cabinet lead for Performance, along with Cabinet colleagues and 
the Senior Leadership Team review the latest performance information on a monthly 
basis and take action as required.

2.3.2 External Consultation/Engagement

https://my.northtyneside.gov.uk/sites/default/files/web-page-related-files/NT%20Council%20Plan%20201821%20%28Update%202019%29_Med-res%20Spread_Final.pdf


The Our North Tyneside Plan was developed following extensive public engagement. 
The Overview, Scrutiny and Policy Development Committee and the North Tyneside 
Strategic Partnership were also consulted on the plan and approach for performance 
managing the plan.

2.4 Human rights

There are no Human Rights implications arising from the report.

2.5 Equalities and diversity

There are no equalities and diversity implications arising from this report.

2.6 Risk management

The performance management report enables the Cabinet to monitor progress against 
the Council’s ambitions so that any slippage can be identified and addressed. Individual 
pieces of work are managed within the Council’s risk management framework.

2.7 Crime and disorder

There are no crime and disorder implications arising from this report.

2.8 Environment and sustainability

There are no environmental and sustainability implications arising from this report, 
however a number of environmental and sustainability performance measures are 
included within the Our Places section of the performance report.
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